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21st Century Expectation: Anywhere, Anytime
Access

eet users’ expectations:
e 24/7 access to data

e Easily Found '
e Timely
* Relevant
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Transforming Census.gov

Goals:
* Increase Customer Satisfaction
* Improve Access to Census Statistics
e Grow our Audience

Objectives:
* Improve census.gov search and navigation in
* Develop tools using latest technologies; making them embeddable, sharable,
downloadable, customizable.
e Alignment with the Digital Government Strategy
e Establishing metrics and analytics to understand users needs and
performance of digital efforts

Components of Digital Transformation
* Census.gov redesign including look & feel, search, navigation, and analytics
 Mobile apps and interactive web apps
e Infographics and videos
* Online advertising and search engine marketing
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Customer Satisfaction with census.gov
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Web Trends
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U.5. and World Population Clock
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Annual Population Estimates
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United States Fopulation by Age and Sex

U.S. Department of Commerce

© select Geography

Select a state [

Optional:

Refine by
© County ) Place () Congressional District
0 choosea topic:
S i A » =
Financial Jobs Housing People Education

Current Table: None

‘=

About Easy Stats

Easy Stafs gives you guick and easy access to selected
statistics collected by the U 5. Cenzus Bureau through the
American Community Survey. With the American Community
Survey, detailed demographic and economic statistics are
available every year for the nation's communities and their
people.

This interactive tool provides the latest statistics about
where you live. You can search different geographies
including states, counties, incorporated places
(towna/cities), census designated places (COP) and even
your congressional district. With Easy Stats, you can view
detailed racial, age and sex breakdowns and much more.

Powered by
The American Community Survey
and Census API
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U.S. Census Bureau Ec mic Indicators

Manufacturers’ Goods
Movember 2011 Report
Refeased 10:00 AM EST, W42

Construction Spending
Movember 2011 Report
Released 10:00 AM EST, 14342

New Residential Sales
Movember 2011 Report
Released 10:00 AM EST, 122311

Advance Report Durable Goods

Movember 2011 Repart
Released 5:30 AM EST, 127251
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halz 347144
Female 35,008
Under S vears 50,932
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Results Pop Clock

 New PopClock “Embeddable”™ Widget — delight new users
— Approx. 150 other web sites have embedded the web application
— Delivering roughly 134,000 page views

v Local  USAWold  Sporls  Paminess  Enterlainment  Ldestyle  Jobs

 New PopClock on our site

— Delivered roughly 3,047,000 page views in
the same period Watch the U.S. population grow right before your eyes
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My Congressional District — Now
Embedded i,

Day of launch - July 25, 2013:

* Washington Post -
"So go ahead and bookmark the tool
now — or at least after you spend a
good amount of time playing around
with it (which is what we did).”

Our District

r= b

se7d District of Califor

Newsletter Sign Up

* Washington Post generated 6,782 visits
to the app, with 1,926 table views.

* Up to 300,000+ readers of tweets from
journalists
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Web Application Embeds

Easy Stats

My Congressional
District

Pop Clock
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New “Quickfacts”
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Open Government Advanced Search

APIs provide new methods of data

access and dissemination

World | Populatior (Quick, easy flccess to facts about
peopie, busifess, and geography

T oncca G erese et started >
Data @ SO' \rce 37.253.956 American [ctFinder
b SOU rce \ CE“’“" Al Resident T 10 Populatioff Finder

Interactivlj Population Map

£ U.S. & World Population Clocks - Census Bureau Homepage
Up to the minute U.S. znd World population estimates with details on calculations.
http:/ .

2N5US. govimain e/
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2010 Census Data - 2010 Cen|

The Census Bureau is your rusted so
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m United States | Median Household income,
2006-2010

API Serve the Data
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Web Applications APl enabled = |
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About Easy Stats

Easy Stats gives yvou guick and easy access to selected
statistics collected by the U.S. Census Bureau through
the Ammetican Community Survey. ¥ith the American
Optional: Community Survey, detailed demographic and

Refine by economic statistics are available every year for the

O County () Place (O Congressional District nation's communities and their people.

0 Select Geography
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Sitegeist

Select a state g

WEATHER

AVERAGE AGE

| @ This interactive tool provides the latest statistics about
where you live. You can search different geographies
including states, counties, incorporated places
e Choose a topic: townsicities), census designated places (CDP) and
even your congressional district. With Easy Stats, you
can view detailed racial, age and sex breakdowns and
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Welcome to the New Census.gov
Badgin your exploration of our beta ste here. W have
transformed census.gov to provide easier access to the
statistics you need. After you take & look tell us what
you think

The home page is the N" Daia.. oo

1) [2) (&) (&) (8] () (&)
gs Events R

portal through which N

U.S. Population Quick, easy access to facts about 7 SR I 51758 g0

December2013 Report
|61/} people, business, and geography. Feleased 1000 AMEST, 271414 a3
. . 8
i Internationsi Trads Badanoe 3870 g°

World Population Sebd = otatato begin <1 Sy Dacermberants pagon  d >

BEE8 . : Feleased .30 AMEST, 2874 120
’ . B Menutsoturers' Goods 943920 §°
Feb 12, 2014 15:11 UTC Eas i) Lean More == L e —

° significance net eporied J 2pplicable

Census Data — — -

Census Bureau Statistics Show Origin and Destination of

;h:mNearlyﬁ Million Who Move Between Counties Each I,xterlnﬁlional Trade Between U.S. and
exico

The Department of Commerce has released a
infographic, ‘Intermational Trade Betwean LS
and Mexico, which recagnizes the long history
oftrading a variety of gods that range from
computers to oil

Feirary 06 20840

Thess statistics showthat about & percent of the population age
1 and older mave in a year across county lines o fromabroad

2010-2012 American Community Survey Public Use
Microdata Sample Files Now Available
Fenmrary 06 2019 Read More

New EXxperience on:
« Design

The files contain a 3 percant sample of the housing unit universe
while protecting the confidentiality of survey respondents

Are You in a Survey?
- Learn more >>
Educational Attainment in the United States: 2013 o
Fanary o, 2014

Aportrait of academic achisvement by demographic

. . .
® characteristics, such as ags, ssx, avarags samings, and Hispanic The Week Ahead
I I l I l origin
e a. I C aVI a I O Wed | Thur | Fri | Men | Tue
Feb12 Feb13 Feb14 Feb17 Feb18
. Department of Commerce Infographic Highlights i .
U.S.-Mexico Trade Tip Sheet: C-Span’s "America by the Numbers™
* Easler ACCess 10 iR R
ervice:
Anew infographic which recognizes the long history of trading a of Agriculture)

warkety of goods that range from computers to ol

Data Tools

ViewAll News

=

* Respondent space | |
* Improved Header : = |E
and Footer

Mutimedia
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Theme-based navigation

U.5. Deparment of Commare | Blogs | Index AZ | Glossary | FaQs

| Agearch >

Bureau Geography

Library About Newsroom
Waps, D, i a O Fecuarsir, 5 News, Bvert

Infograp

Population

Matches some of the most
frequently searched terms and
accessed statistics on census.gov. SRR

Read ore
- Publications
b Suneys/Programs Age and Sex Language Use
Ancestry Migration/Geographic Mability
Visualizations Children Population Estimates
Warking Papers Forsign Bom Population Projections
Higpanic Origin Race
« Economy
Latest
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 Education

Census Bureau Statistics Show Origin and Destination of the Nearly 17 Million Who
Move Between Counties Each Year

« Employment

Families & Living
Arrangements
Health

Housing

Income & Poverty

International Trade

Population
Public Sector

Feimary 06, 2018

The most comman county-to-county moves being flom Los Angeles to San Bermarding, Cali COMPONENTS OF
(41,764 people) and Los Angsles 1o Orange, Calf

POPULATIOH CHANGE

One kirth every & seconds

20102012 American Community Survey Public Use Microdata Sample Files Now

Available

Fakrary 06, 2016

One death every 12 s6c0nds

The files contain 2 3 percent sample of the housing unit universe while protecting the
confidentiality of survey respondents

Computer and Internet Use: 2012

Febmary 03, 2018

Provides household and individual level analysis of computer and Internet use, as well as a

profile of individual smarphone usage

View All News

Didn't find what you are looking for?

Related Topics

Families & Living
Arrangements "
All Cansus Bureau L "
demagraphic surveys collect ;

irformation about residents of | A

housing units and how they
are telated

af

Income & Poverty
Income is the gauge many
use to determine the.

well being of the LS.
population. Sunvey and
census guestions cover
poverty, income, and wealth

Geagraphy
Geography provides the
framework for Census Bureau
suwey design, sample
selection, data collection,
tabulation, and
dissemination

Around the Bureau

International Database
The Census Bureau's Iniemational
Data Base providss annual
estimates and projections to 2050
of dermographic trends in over 220
countries throughaut the world

Foreign Born Infographic
This infographic shows how
the size, origins and
geographic distribution of the
foreigr-bom population have
changed during the last 50
years

Census Flows Mapper

The Census Flows Mapper is an
interactive, onling mapping tool
allowing users Lo view county
rigration flows by age, sex, race,
or Hisganic rigin.

B

=

Ore international migrart (net)
every 36 seconds

Met gain of ane person every 16
seconds

Most Popular

U.S. and World
Population Clock

The population clack
provides a quick and
interactive overview of the
population in the United
States and the world. It can be shared, downloaded
and embedded

2010 Census Race and Hispanic
Origin Alternative Questionnaire
Experiment

This research focuses on improving the
race and Hispanic origin questions by
testing a number of different
questionnaire design strategies

Age Search Service
The Census Bureau provides an
*age search” senice to the
public. We will search the
confidential records from the
Federal population censuses of

910 to 2010 and issue an official transcript of the
results
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Beta Site Demo
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Search Improvements

* Migrated Census.gov search to
Search.USA.gov to provide
better results relevancy and
look-ahead typing in search tool
text box

e Dissemination areas performed
search engine optimization
across top 500 Census.gov web
pages — corrected 490 broken
links and 44,000 other errors
affecting search optimization.
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Results before Searching

—— Bureau People | Business | Geography | Data | Newsroom
incomel{y E
$27,334
Showing 21,300 results for "albany n United States | Median Household income, l
2006-2010

Albany County, New York - State ai Search Suggestions

Frequently requested statistics for Albany Coun income distribution
2011 estimate : NA: 19,465,197
http-//quickfacts.census_gov/gfd/states/36/36001

income inequality
income

Albany (city), New York - State and County QuickFacts

Frequently requested statistics for Albany (city). ... People QuickFacts Albany New York: Population, 2011
estimate : NA: 19,465,197: Population, 2010
http://quickfacts.census_gov/gfd/states/36/3601000.html

2002 Economic Census: Information - Albany County, NY

Answers within Results

United States™

Census

Bureau People | Business | Geography | Data | Newsroom

population E

Showing 312,000 results for "population”

. Ly
@ 7,004,110,246
World | Population Estimate, April 1st, 2012

w 308,745,538
United States | Resident Total Population, 2010

. 6,392,017
Arizona | Resident Total Population, 2010

Census Bureau Homepage

#1 source for current population data and the latest Economic Indicators. Households to Business to Government -
Income & Spending. Race by Sex by Age or poverty ..

http:/faww.census._gow

U.S. & World Population Clocks - Census Bureau Home Page
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Upcoming Search Features

Filtered Type Ahead Results before Searching

C United States™

ensus
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People | Business ‘ Geography | Data | Newsroom

softw E incomelr_:) E

NAICS 2007 Suggestions

IV

Showing 259,000 results for ‘tiger' 321212 - Softwood Veneer and Plywood Manufacturing flf::!:!s?:es | Median Household Income, .
334611 - Software Reproducing 2006-2010

TIGER Data - Census Bureau Home 334612 - Prerecorded Compact Disc (except Soﬁ.ware). Tape, and Record Reproducing (erreTS:I‘:\:?Glifwzrahon Albany County, New York - State ar Search Suggestions

i i et g et Started = 2011 estimate - NA: 19,465,197 income inequality

http://quickfacts_census.gov/gfd/states/36/36001
income

TIGER® Overviow - Census Bureau Home Page _ Albany (city), New York - State and County QuickFacts
What is TIGER ®? The term TIGER @ comes from the acronym Topologically Integrated Geographic Encoding and Information Panel Frequently requested statistics for Albany (city). . People QuickFacts Albany New York: Population, 2011
Referencing which is the name for the system and digital ... t'q A YN;I 19 465 197. Pooulati ng Yl - P ¥ - Fop! .
! . -~ estumate - . K N o Fopulation,
Fp L eness gt gEroene http://quickfacts.census.gov/gfd/states/36/3601000_html

2009 TIGER/Line Shapefiles Main Page - Census Bureau Home Page
P ¢ ¢ 2002 Economic Census: Information - Albany County, NY

Type Ahead/NAICS Integration Answers within Results

United States™

Census

United States™

ensus

— Bureau People ‘ Business ‘ Geography ‘ Data | Newsroom e People | e | Geography | . | o
software =
population E
Showing 33,900 results for "softwars American FactFinder
Need more complex results? Use
[(EE 334611 American Fact Finder Table Generation 312,000 results for pulation
EHl  software Reproducing to0l to build your own custom dataset.

b

World | Population Estimate, April 1st, 2012

Get Started == -
TR 334612 6 7,004,110,246
2007 Prerecorded Compact Disc (Except Software), Tape, And Record Reproducing

NAICS Information Panel
423430 w

Computer And Computer Peripheral Equipment And Software Merchant Wholesalers

308,745,538
United States | Resident Total Population, 2010
International Programs - Software Overview - U.S. Census Bureau

US Census Bureau information on the subject of Interational Programs. Seftware section
http:/fwwi.census. gov/population/international/software/index. html 6’_392’01_7 )

Arizona | Resident Total Population, 2010
International Programs - Census and Survey Processing System .

US Census Bureau information on the subject of International Programs. Seftware section

. ) . - P Census Bureau Homepage
http://www.census.gov/population/intemational/software/cspro/ . . .
#1 source for current population data and the latest Economic Indicators. Households to Business to Government -
International Programs - Population Analysis System (PASEX ... Income & Spending. Race by Sex by Age or poverty
US GCensus Bureau information on the subject of Intemational Programs. Software section http://waw.census. govl
hitp: /v census.gov] i i ftware/pas/pasdownload_html

International Programs - U.S. Census Bureau U.S. & World Population Clocks - Census Bureau Home Page
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Next Steps Census.gov

= Estimated go live as www.census.gov —
three to four weeks after beta.

= | aunch search feature added to
census.gov

= Continued content migration
— Are you In a Survey?
— Our Surveys (i.e. ACS)
— Developer site, Our Research
— Others

United States™ | u.s. Department of Commerce

census Economics and Statistics Administration FUTURE .N ‘
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The new Census.gov interactive tools, APIs, redesigned
templates, its theme-based navigation, and the
Investment of the CMS gives us an opportunity to
rethink how we publish information. Together these
create a new publishing model with a customer-centric
and information-centric approach.
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PoP Quiz

« Teaches the user information about th
U.S. through an engaging approach.

RESULTS »

Commute Types in Huntsville

« Each state will have five questions
associated with it.

* When the user answers all the
questions for a state, they will be
awarded with a badge that they may
share via Facebook or Twitter.

» When the user has completed all
states, they will be able to complete a
final challenge on the U.S.
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Average Income in Alabama
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